


Adair, J 
Adams, L 
Adamson, M 
Alberga, T 
Anfield, J 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Arkin, A 
Armstrong, G 
Armstrong, M 
Belbin, M 
Belbin, M 
Beil, L 
Bennett, R 
Bevan, S 
Blackler, F 


Boag-Thomson, J 


Board, D 
Bott, K 
Bradley, P 
Briner, R 
Brown, B 
Brown, D 
Burn, D 
Cannell, M 
Cannell, M 
Chapman, R 
Clarke, J 
Clulow, C 
Corbett, M 
Corney, M 


Coyle Shapiro, J 


Cridland, J 
Crofts, P 
Crouch, N 
Crump, N 
Curry, L 
Curry, L 
Curry, L 
Curry, L 


The leading question 
A clear signal of intent 
Three steps to heaven 
Time for a check-up 
Joint development 

A new pub culture 
Assurer foundation 
Behind the screens 
Hold the production line 
Medicinal purpose 
Merger mania 
Movable assets 
Mutually inclusive 
Network solutions 

No place like work 

On your head be it 
Picking a winner 
Profile of Percy Barnevik 
Secrets out 

Tax incentives 
Shotgun partners 
Terms of enrichment 
Conventional wisdom 
True colours 

Look smart 

Tecs under scrutiny 
Quit stalling 

Look smart 

Mail order 

Seek and ye shall find 
Down to the wire 
Missed a motivator? 
Feeling for the facts 
Getting there 

Terms of enrichment 
Heading up HR’s agenda 
Are you switched on? 
Practice makes perfect 
Support function 
Reversal of fortune 
Processing power 
Wired and emotional 
Freeze the accounts 
Consensus politics 
Flexible friend and foe 
Big screen attractions 
Winning ways 

Look smart 

24-carat carrots 
Catering for success 
Exterior motives 
Military manoeuvres 
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EMU and the ostrich position 
Scaling the age barrier 
Bitter suite 

Listen and learn 
Consensus politics 
Tribunals and tribulations 
All systems go 

An arresting development 
Profile of Andrew Patrick 
Steering by Dearing 
Random selection 

How to outsource personnel 


How to select and use psychometric tests 


How to use benchmarking 
Let’s shed a tier 

Obituary of Nancy Seear 
Profitable people 
Tomorrow people 

Ail change 

Hire and inspire 

A private function 
First-degree concern 

Full team ahead 
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Reversal of fortune 
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Second helpings 

The Lions share 

Pressure points 

No job, no training 

Starring roles 

Reversal of fortune 

Which route to equality? 
Harmonic motions 

From error terror to wonder blunder 
Missed a motivator? 

Aah, teamwork! 

Bricks and mortar boards 
Creative accounts 

Interview with Charles Handy 
Interview with Sir Geoffrey Holland 
Just the job? 

Profile of Chris Argyris 
Profile of Nick Tate 

Profile of Peter Haley 

Profile of Philip Ashmore 
Upward bound 

Vacational qualifications 

You cannot be serious! 

Rapid reaction 

Bitter suite 

Alive and kicking 

Carry on camping 

Essential toils 

Polished performers 

Profile of Alex Wilson 

Screen savers 

Super trouper 

A good question 

Return to slender 

Take it from the top 

Beyond dispute 

Systems overload 

Spot the differentials 

Full team ahead 

Light at the end of the tunnel 
Goodwill is not enough 

What a difference a decade makes 
Soft skills and hard questions 
Inside knowledge 

Svelte lines 

Coming to terms 

The people’s game 

Return to slender 

A test of character 

Digging for victory 

Forgive us our trespasses 
Home truths 

International rescue 

IT’s coming home 

Profile of Fiona Colquhoun 
Profile of Liz Dodgson 
Profile of Michael Porter 
Profile of Susan Thomas 
Scot to be perfect 

Working to rule 

What a difference a decade makes 
The bitterest pill 

Take it from the top 

Sink or swim 

The people’s game 

True colours 


52 PEOPLE MANAGEMENT 18 DECEMBER 1997 


1 May 
12 Jun 
10 Jul 
15 May 
29 May 
20 Mar 
6 Nov 
11 Sep 
6 Mar 
15 May 
6 Nov 
17 Apr 
24 Jul 
9 Oct 
11 Sep 
28 Aug 
6 Mar 
3 Apr 
6 Feb 
17 Apr 
7 Aug 
10 Jul 
18 Dec 
23 Jan 
24 Jul 
15 May 
18 Dec 
6 Nov 
3 Apr 
20 Feb 
26 Jun 
28 Aug 
17 Apr 
23 Oct 
23 Oct 
20 Nov 
26 Jun 
10 Jul 
9 Oct 
7 Aug 
24 Jul 
12 Jun 
29 May 
6 Feb 
23 Oct 
17 Apr 
7 Aug 
23 Oct 
15 May 
6 Nov 
3 Apr 
17 Apr 
23 Oct 
28 Aug 
26 Jun 
23 Jan 
23 Oct 
20 Mar 
6 Mar 
20 Feb 
12 Jun 
7 Aug 
23 Oct 
18 Dec 
7 Aug 
6 Mar 


Watson, P 
Wee Chow Hou 
Welch, J 
Welch, J 

West, C 
Weyman, A 
Whitehead, M 
Wild, A 
Woodruffe, C 


@ ASSESSMENT 

Broadening the role of the assessment centre (F) 

Do psychometric tests have a short shelf-life? (M) 
Independent psychologists needed to raise test standards (V) 
Keep an open mind on selecting for innovation (M) 

Take care using 360-degree feedback systems (M) 

Testing the accuracy of psychometric measures (M) 

The discrimination pitfalls of psychometric testing (F) 

The pros and cons of telephone interviewing (F) 

The relevance of references (M) 

What interviewers can learn from candidates’ past mistakes (M) 


Diversity challenge 
Fighting talk 

New model army 
Surfers’ paradise 

True colours 

Let’s talk about sex 
Mind the gap 
Continental selection 
Going back a generation 


@ EDUCATION 

A-level success masks shortage of key skills (N) 28 Aug 
Beware of a return to learning by rote (M) 24 Jul 
Budget hole may mean individual learning accounts rethink (N) 15 May 
‘Discredited’ degree grades under attack (N) 24 Jul 
Don’t rush into launching individual learning accounts (V) 12 Jun 
Education bodies to consider NVQ reforms (N) 20 Mar 
Employers debate education’s role in preparing students for work (F) 20 Nov 
Employers welcome Labour’s plans to improve basic skills (N) 24 Jul 
Employers’ views of graduates’ skills and attributes (M) 20 Mar 
Engineering reports call for restructuring of training (N) 6 Feb 
Higher education must adjust to labour market changes (V) 7 Aug 
How ‘virtual classrooms’ are transforming learning (F) 11 Sep 
HR professionals would benefit from serving as school governors (V) 9 Jan 
Lessons old and new in teamwork and change management (M) 18 Dec 
Management Charter Initiative reviews standards (N) 15 May 
National Open College Network aims to fill training gap (M) 4 Dec 
Strengths and weaknesses of Tecs (M) 15 May 
The challenge of managing schools and FE colleges (F) 17 Apr 
The university challenge to provide world-class teaching 9 Oct 
Vocational awarding bodies to be streamlined (N) 10 Jul 
Will two new initiatives for education live up to their promise? (M) 9 Oct 


@ EMPLOYEE RELATIONS 

A need to review the tribunals system (F) 29 May 
A new psychological contract at Surrey County Council (F) 4 Dec 
Acas not willing to arbitrate union recognition claims (N) 26 Jun 
Barclays Bank hit by strikes over performance-related pay (N) 4 Dec 
Blue Circle agrees job security settlement (N) 23 Jan 
BA learns hard lesson from cabin crew dispute (N) 25 Sep 
British Steel to offer single status-job conditions (N) 3 Apr 
Business leaders call for radical employment policy (N) 23 Jan 
Clergy lobby for employment rights (N) 11 Sep 
Dixons in recognition dialogue with union (N) 6 Nov 
EC pressure prompts re-examination of Tupe rules (N) 28 Aug 
Employer bodies say no to statutory recognition (N) 15 May 
Ensuring moves from private to public sector end happily (V) 6 Mar 
Firms soften anti-recognition stance (N) 11 Sep 


| Note: most entries for articles in the subjects index do not correspond | 





Key to section abbreviations 
AR = Annual review 

F = Feature 

M = Monitor 

N = News analysis 

V = Viewpoint 


Growth in corporate elections (N) 3 Apr @ HEALTH, SAFETY AND WELFARE 
Guinness staff fear impact of merger with GrandMet (N) 29 May CBI calls for action on rising white-collar absenteeism (N) 
IPD proclaims end of seesaw employee relations struggle (N) 4 Dec CoSteel’s controversial accidents policy given the all clear (N) 
IPD voices opposition to union recognition law (N) 6 Mar Employee assistance programmes tackle stress (F) 
Labour recognition plans queried by arbitration chief (N) 17 Apr Include sexual health in corporate health promotion strategy (V) 
Pay and hours dispute at BBC News 24 channel (N) 20 Nov Inquiry launched into CoSteel’s safety management policy (N) 
Proposed merger of tax departments not welcome (N) 23 Oct Links between stress and performance at work (F) 
Recognition rights secured at GCHQ after 14-year ban (N) 11 Sep Most work accidents escape HSE scrutiny (N) 
Strike forces United Parcels Service to rethink part-time policy (N) 28 Aug Private health perks move down corporate ladder (F) 
Tide turns in favour of whistle-blowers (N) ,20 Nov RSI case victory opens door for office workers (N) 
The state of social partnership in Britain (F) 11 Sep Stress management at the University of Birmingham 
Tony Blair backs stakeholding guide (N) 17 Apr TUC in bid to control all work injury claims (N) 
TUC chief distances himself from Labour (N) 15 May 
Union and employer partnerships should take voluntary route (V) 25 Sep @ HOW TO 
Unions look into aggresive US-style organising tactics (N) 3 Apr How to implement share schemes (F) 
Unions may challenge PepsiCo’s controversial works council deal (N) 12 Jun How to outsource personnel (F) 
United Distillers extends employment security agreement (N) 6 Mar How to select and use psychometric tests (F) 
Will social partnership reduce union power? (N) 4 Dec How to use benchmarking (F) 
Using mediation to resolve conflict (F) 20 Nov 
@ INFORMATION TECHNOLOGY 
@ EQUAL OPPORTUNITIES A right to privacy on company intranets (V) 28 Aug 
Age discrimination bill may outlaw ageist words in job ads (N) 26 Jun CiP 97 conference and exhibition preview 12 Jun 
Ageist recruitment ads halved in two years (N) 9 Oct Creating a training and development Internet site (M) 24 Jul 
Army tackles race discrimination in face of criticism (N) 28 Aug Defining what to put in a personnel information system (M) 25 Sep 
BT’s ethnic minority conference addresses workplace diversity (N) 23 Oct E-mail providing unwelcome channel for workplace bullying (N) 12 Jun 
Devolution offers chance to refocus equal opportunities (V) 10 Jul E-mail and software can help workflow management (M) 3 Apr 
Demos calls for funding for parental leave (N) 7 Aug HR should be influencing IT decision-making (M) 20 Nov 
Disability act could affect pre-employment medical screening (F) 3 Apr Investing in a new computerised HR system (F) 23 Jan 
Employment guide aims to counter prejudice against Jews (N) 6 Feb Managing the human dimension of computerised HR systems (F) 12 Jun 
EOC says equal pay for women is years away (N) 6 Feb People Management goes online (F) 26 Jun 
EOC says minimum wage will boost pay for women (N) 4 Dec Personnel should be involved in their companies’ web sites (M) 20 Feb 
Equality chiefs target practices in UK-based Japanese firms (N) 17 Apr Results of the Computers in Personnel and Training survey (F) 26 Jun 
European Court of Justice rules in favour of gay partner benefits (N) 9 Oct The impact of IT on organisational behaviour (F) 26 Jun 
Firms turn away from equal opportunities targets (N) 6 Mar The pros and cons of homeworking (M) 7 Aug 
Irish Supreme Court deals blow to rights of disabled workers (N) 12 Jun 
Key ruling awaited on US affirmative action policies (N) 25 Sep IPD REPORT 
Labour Party backs off from promise to pass ageism law (N) 17 Apr A look at international exchange programmes 9 Jan 
Legislation or leadership to achieve racial equality? (V) 6 Nov A branch’s approach to continuing professional development 17 Apr 
Managers must take responsibility to end harassment (V) 3 Apr Branch representatives discuss how to develop branch network 20 Mar 
Mitsubishi’s US harassment case provides salutary lesson (N) 9 Oct Branches pick up on diversity position paper 6 Mar 
More ethnic minorities apply to join police fast-track scheme (N) 20 Feb Code of conduct encourages professional practice 25 Sep 
New private member’s bill to ban age limits in job ads (N) 12 Jun CPD survey on forward planning 10 Jul 
Proposals for a human rights commission (N) 26 Jun Diversity issues at the national conference 9 Oct 
Small firms ‘to lose immunity from Disability Discrimination Act’(N) 4 Dec Draft management standards debated at Warwick conference 7 Aug 
Tesco maternity case could benefit low-paid workers (N) 15 May European vocational training review identifies new objectives 24 Jul 
Worldwide survey leads to diversity programme at Amoco (F) 1 May Guide stresses merits of counselling 7 Aug 
How studying the law can boost HR skills 10 Jul 
@ EUROPE AND INTERNATIONAL How to get the most out of HRD Week 97 20 Feb 
Dalgety first to set up forum under EU works council law (N) 20 Mar HR’s role in reducing youth unemployment 26 Jun 
Employer concerns over European works council plans (N) 20 Nov Institute staff look at their own professional development 23 Jan 
EU considers directive to protect teleworkers and contract staff (N) 6 Feb IPD goes global with new international web site 6 Nov 
European Commission proposes national works councils (N) 12 Jun IPD’s web site reaches maturity 20 Nov 
European integration: HR professionals show lack of planning (F) 12 Jun Is technology enhancing or downgrading employees’ work? 6 Feb 
Give firms chance to make voluntary deals on work councils (V) 29 May Learning theories and the IPD’s qualifications 4 Dec 
Hong Kong handover unlikely to affect expatriates (N) 10 Jul Legal helpline extends its services 25 Sep 
Standard Chartered develops ‘internationalised’ local managers (F) 23 Oct Links between personnel strategy and performance 23 Oct 
Tupe ruling confirms supremacy of EU law (N) 4 Dec Margaret Beckett to address IPD law conference 11 Sep 
UK managers’ attitudes rated poorly, Europe-wide survey finds (N) 9 Jan Marks and Spencer to test flexible learning programme 4 Dec 
New government approach to European social policy (N) 15 May Network developments on the IPD’s web site 17 Apr 
New guide on psychological testing 23 Jan 
@ GENERAL ELECTION ISSUES New branch advisers on policy are playing a key role 29 May 
Employment (N) 17 Apr Reasons to upgrade to IPD corporate status 9 Oct 
Equal opportunities (N) 1 May Report on Central London branch conference 20 Feb 
Europe (N) 17 Apr Resuits of membership satisfaction survey 3 Apr 
Employee relations (N) 20 Mar The benefits of putting CPD into practice 12 Jun 
Training (N) 3 Apr The changing face of employee resourcing 12 Jun 
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The dangers of ‘extreme’ training methods 

The impact of the minimum wage on skills and training 

‘Too rigid’ recruiters will miss out on talent 

Why all personnel professionals should be skilled in negotiating 
Why organisational consultants need process skills 

Why members should record their CPD activities 


@ LAW AT WORK 

A duty of mutual trust in employment contracts (M) 

Adopting EU social protocol will have limited effect on UK law (M) 
BCCI staff win legal right to sue for damages over reputations (N) 
Clarifying the distinction between retirement and redundancy (M) 
Dismissal for theft based on loss of trust (M) 

E-mail: the legal issues (F) 

Employers warned to handle new immigration rules carefully (N) 
Employers’ liability for harassment in the workplace (M) 

Helpline queries on sexual harassment at work (M) 

How new rules on employing immigrants will affect employers (M) 
Implementing the EU working time directive (M) 

Implications of the European directive on data protection (M) 
Inquiries on gross misconduct and dismissal claims (M) 

IPD helpline calls on fixed-term contracts (M) 

Legal implication of failing to return from maternity leave (M) 
Liability for accidents at work (M) 

Managing ‘no fault’ dismissals caused by personality clashes (M) 
Personnel implications of the data protection directive (F) 
Questions on the legal status of employment agency staff (M) 
Short-term contracts may have hidden traps for employers (M) 
Some common queries on the Disability Discrimination Act (M) 
Take care when drafting employment contracts (M) 

The dangers of cutting corners in obtaining work permits (M) 
The intricacies of negotiating collective agreements (M) 

The pitfalls of scrapping the Christmas bonus (M) 

The right to job share after maternity leave (M) 

Transsexual dismissal case highlight legal confusion (M) 
Treatment of sensitive commercial information (M) 

Typical questions about prob!ems of business transfers (M) 


Hi MANAGEMENT - GENERAL 

Business leaders to place more value on stakeholders (N) 
David Blunkett meets DfEE staff to gain commitment (N) 
Future organisations will need higher IQs (N) 

How to learn from mistakes (F) 

IPD members invited to contribute to innovation project (F) 
Lean organisations need specialist teams (F) 

Leadership and teamwork in a round-the-world yacht race (F) 
Managing a circus (F) 

Managing without budgets (F) 

MBA holders call for halt to ‘brain drain’ (N) 

Missed opportunity as Hampel report takes soft line (N) 
South West Trains back on track after blunder (N) 

The ancient book Art of War, and its relevance to business (F) 
The benefits of encouraging fun at work (F) 

The growing market for interim managers (F) 

What makes a ‘good employer’? (F) 

Women miss out on top jobs despite strong interpersonal skills (F) 


@ ORGANISATIONAL CHANGE 

British Library works to motivate despondent staff (N) 
Butlin’s restructures for the new millennium (F) 
Demoralised HR staff quit delayered firms (N) 
Devolution plans fail to excite businesses (N) 
Heathrow Express’ winning change programme (F) 
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exactly with their headlines in the magazine 
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Inland Revenue’s change programme introduces teamworking (F) 
Managing after a merger: AAH and Lloyds Chemists (F) 

New magazine for those affected by organisational change (N) 
The restructuring challenge of rail privatisation (F) 

Use more authoritarian approach, change leaders told (N) 


@ PAY AND BENEFITS 


Avoiding common pitfalls of performance management (F) 


George Bain’s appointment to Low Pay Commission wins support (N) 


Birmingham Midshires’ flexible benefits scheme (F) 

Call for tax reforms to curb company car usage (N) 

Choosing the right performance management model (M) 
Companies forced to review pension plans (N) 

Fears over inclusion of bonuses in minimum wage (N) 

Gearing reward systems to recognise diverse capabilities (M) 
Global share plan for 51,000 Kimberly-Clark employees (N) 

HR sets pay strategy for City bonuses (N) 

Legal sanctions will back minimum wage (N) 

Making the decision to outsource pensions administration (F) 
Most NHS trusts revert from local to nationai pay negotiations (N) 
New ways to reward top executives (M) 

Non-cash incentives: not only for sales and marketing people (F) 
Low Pay Commission dominated by labour economists (N) 
Payroll staff face influx of self-assessment queries (N) 
Personnel salaries overtaking those in other sectors (N) 
Revenue clamps down on tax abuses in building industry (N) 
Rover’s three-year pay deal aims to secure workplace stability (N) 
Skills shortages and competition push up pay levels (M) 
Tailoring compensation to employees’ needs (M) 

Take the right approach to competence-related pay 

Taking the thrills and spills out of pay policy (M) 

TUC calls for pensions to be available for all staff (N) 

Unisys offers pay incentives to retain IT staff (N) 

Using creative PRP systems to motivate staff (F) 


@ PERSONNEL MANAGEMENT 

A framework for innovation at Pilkington Optronics (F) 
Arguments for and against graphology (F) 

Army critic to edit review of its HR strategy (N) 

Army updates its people management practices (F) 
Bisto’s culture change programme fosters innovation (F) 
British Airways shakes up its HR operation (N) 

British firms rethink HR strategies for Eastern Europe (N) 


Carlsberg-Tetley’s top managers on a culture change programme (F) 


Civil service benchmarking project looks at personnel process (F) 
Colour-coding jobs at Leicester Royal Infirmary (F) 

Equipping personnel professionals to become strategic leaders (V) 
Few managers turn to personnel for careers advice (N) 

How effective HR management enhances business performance (F) 
How HR strategies can help to achieve competitive advantage (F) 
HR professionals should push for single status for employees (V) 
identifying and developing leaderships skills at work (F) 

Improving HR practices in the City of London (F) 

Intel faces allegations of unfair personnel practices (N) 

Investors’ views of people management (F) 

Japanese firms in UK rethinking their personnel strategies (N) 
Making meetings more effective (F) 

Management practice code for overseas aid charities launched (N) 
Nationwide introduces self-managed teamworking (F) 

Natural History Museum improves internal communications (F) 
Personnel practices in professional football (F) 

Personnel practices in the main political parties (F) 

Personnel professionals take positive view of their job (N) 
Personnel’s role in saving Parsons Power Generation Systems (F) 
Relocating the MoD’s Procurement Executive (F) 

Questionnaire reveals key motivators for employees (N) 
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Study of successful UK firms shows value of good HR practice (N) 
T&G convenor to run personnel department (N) 
Thorn Lighting’s approach to team-building (F) 


@ PUBLIC SECTOR 

Brighton and Hove Council faces employee contracts headache (N) 
Bristol police reviews its personnel strategies (N) 

Cleveland dinner ladies bring new equal pay claim (N) 
Hackney council undergoes radical management overhaul (N) 
Hopes of end to local pay in health service (N) 

Hospitals face safety crackdown after trust prosecution (N) 
Ken Jarrold quits top HR post in the health service (N) 
Landmark local authority pay deal could force cuts (N) 

Local pay determination in the NHS (F) 

Local pay for nurses put on ice (N) 


NHS Executive unlikely to change policy despite equal pay defeat (N) 


NHS seeks to clarify equal value muddle (N) 

Police chiefs to stamp out corruption (N) 

Police face clampdown on incompetence and dishonesty (N) 
Single-status proposals for council staff (N) 


@ RECRUITMENT AND RETENTION 

A client’s view of recruitment advertising agencies (AR) 

Are recruitment skills being undervalued? (V) 

Attitudes to the recruitment of ex-offenders (F) 

Call centres in crisis over staff shortages (N) 

Changes transforming the recruitment ad industry (AR) 
Charities face battle to recruit volunteers (N) 

Choosing the right recruitment advertising agency (AR) 
Company créches urged to check nannies’ credentials (N) 
Concerns over headhunters’ role in group staff defections (N) 
Dearing recommendations could raise cost of hiring graduates (N) 
Developing strategies to retain key employees (F) 

Education row harms teacher recruitment (N) 

Foundation fitness course to reducy army drop-out rates (N) 
Graduate recruits lack communication and interpersonal skills (N) 
Harnessing the Internet effectively for recruitment (M) 
Headhunters must get serious about diversity (V) 

Internet job service PeopleBank folds (N) 

IPA/IPD Recruitment Advertising Awards 1997 (AR) 

IT sectors competes for scarce skills (N) 

Mergers likely to transform recruitment advertising industry (N) 
Motor companies unite to tackle recruitment problems (N) 
New careers guidance standards to be formed (N) 

Oracle shifts to in-house recruitment (F) 

Pret a Manger’s ‘academy’ helps to attract and retain staff (F) 
Recruitment advertising agency survey (AR) 

Recruitment market shows signs of recovery (N) 

Research shows poor practice in recruitment (F) 

Structured work placements to tackle high first-job turnover (N) 
The effects of the Disability Discrimination Act on recruitment (F) 
US recruitment agency TMP takes over Austin Knight (N) 

Why recruitment ad agencies are short of good executives (M) 


@ REDUNDANCY AND UNEMPLOYMENT 

BICC Cables uses NVQs in its outplacement programme (F) 
Charities fear New Deal participants will favour private sector (N) 
Early retirement is undermining economic prosperity (V) 
Finance firms offer jobs help for unemployed debtors (N) 

Hotel and catering training scheme targets homeless (N) 

HR jobs losses as four telecom companies merge (N) 
Independent report criticises welfare-to-work scheme (N) 
In-house approaches to outplacement (F) 

Lone parents’ catering scheme teaches job and nutrition skills (F) 
Ministers acknowledge side effects of New Deal (N) 
Outplacement support for Jubilee Line project staff (F) 
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Samsung employs jobless in successful Teesside training scheme (N) 


Solotec’s placement scheme gets older executives back to work (F) 
Tecs gain key role in welfare-to-work plan (N) 

Welfare-to-work may be extended to part-time jobs (N) 
Welfare-to-work scheme must make business sense (V) 

Will the government’s New Deal programme succeed? (F) 


@ TRAINING AND DEVELOPMENT IN PRACTICE 

Asda’s fast-track scheme for undergraduates (N) 

A management development model for self-directed learning (F) 

A programme to tackle skill shortages in Silicori Glen (F) 
Accreditation scheme for Lewisham Housing’s managers (F) 
Action learning at Westinghouse Brakes (F) 

Barclays Bank trainers to become more business-orientated (N) 
British Aerospace plans skills training for personnel staff (N) 

The British Lions’ team-building and leadership programme (F) 
Building industry addresses skills and image problems (N) 

City firms in need of more entrepreneurial staff (N) 

Coaching and mentoring HR managers (F) 

Employers welcome budget moves on welfare-to-work and skills (N) 
Employment Services staff training for welfare-to-work scheme (N) 
How outdoor training is boosting senior managerial skills (F) 

How Norfolk Council’s training plan helped retain cleaning staff (F) 
Investors in People in action at the iPD (F) 

lIP organisations renew their commitment to the standard (F) 
Labour Party receives Investors in People awards (N) 

Lukewarm response to Learning at Work Day (N) 

North-east to benefit from IT training pilot scheme (N) 

Northern Ireland firms training graduates in export skills (M) 
Nuclear Electric’s network of ‘associate tutors’ (F) 

NVQ programme revives Parkway Hotel’s fortunes (F) 

Privatised train firms focus on customer care and competencies (N) 
Rank Hovis’ leadership development programme (F) 

Sales training and management controls revives Pearl Assurance (F) 
Scottish & Newcastle’s innovative customer care programme (F) 
The Body Shop’s learning and development team (F) 

Training transforms centre for people with learning disabilities (F) 
Upsurge in leadership skills programmes (N) 

US financial giants taking increased interest in training (M) 

Virtual reality training for the emergency services (F) 

Why adopting new training metaptiors could prove effective (M) 


@ TRAINING AND DEVELOPMENT TECHNIQUES 

A communications tool that heips to identify the right training (M) 
A decade of growth for management development (F) 

Developing individuals to meet their full potential (M) 

Effective training cari happen in large groups (M) 

Ethical dilemmas facing trainers (M) 

Firms can benefit from promoting basic English skills (M) 
High-level vocational qualifications threaten NVQ system (M) 

New training quality council should set ambitious targets (M) 
New Training Standards Council appointments (N) 

Personnel should encourage development of ‘emotional’ skills (M) 
Predicting the future of training and development (M) 

Prospects for training and Tecs are looking up (V) 

Psychology approach to trainer-trainee relations (M) 

Publicly funded training must have jobs attached (V) 

Recognising the difference between ‘training’ and ‘development’ (V) 
Streamlining of training organisations broadly welcomed (N) 

Tec National Council invesitgates fraud claims (N) 
Technology-based learning calls for new trainer skills (M) 

The personnel professional’s role as ‘facilitator’ (M) 

The printing industry sets a good NVQ example (M) 

The value and feasibility of individual learning accounts (M) 
Trainers in need of structured career development (M) 
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Index 


Vocational qualifications at a European level (M) 

Why the training profession needs a toolkit of terms (M) 

£1m fraud allegations add to woes of Central England Tec (N) 
Will Tecs survive scrutiny of new standards council? (V) 


@ TRAINING POLICY 

Broadcasting training organisation to carry out skills audit (N) 
Death renews charge of ‘SAS style’ outdoor training (N) 
National Training Awards aim to raise their profile (N) 

Personnel modern apprenticeship targets mature candidates (N) 
Radical proposals for youth training (F) 

Small firms targeted in bid to spread Investors in People (N) 
Soaring training bills force subsidy rethink (N) 

The way forward for on-the-job training (F) 

Vocational training plans for GPs (N) 


Mi WORK PATTERNS AND WORKING CONDITIONS 
Banking union attacks zero-hour contracts (N) 

Citizens’ Advice Bureaux attacks abuses of flexible working (N) 
‘Hot-desking’ and flexible working at Scottish Enterprise (F) 
How call centres are tackling low motivation and high stress (F) 
Labour market flexibility not always a threat to staff (V) 

Why US women are not taking up flexible working initiatives (F) 


Chairman, ABB 23 Oct 


Professor of educational and organisational 
behaviour, Harvard University 6 Mar 





Barnevik, Percy 


Argyris, Chris 


Ashmore, Philip Personnel director, Nissan UK 17 Apr 
HR director, ICL 26 Jun 


Director of HR and public affairs, GWR 1 May 


Colquhoun, Fiona 
Cooper, Simon 
Dodgson, Liz Director of personnel, William Hill 23 Jan 
Haley, Peter HR director, Penguin UK 6 Feb 
Handy, Charies Author and social philosopher 9 Oct 
Higginson, Tim Director of personnel, Guy’s and 
St Thomas’s Hospital Trust 29 May 
Holland, Geoffrey Vice-chancellor, University of Exeter, 

and president-elect, IPD 11 Sep 
Patrick, Andrew Group director of HR, Allied Domecq 15 May 
Porter, Michael Professor, Harvard Business School 23 Oct 
Seear, Nancy Former IPM president and 
LibDem peer (obituary) 15 May 
Tate, Nick Chief executive, Qualifications 
and Curriculum Authority 3 Apr 
President, Socpo 20 Mar 


HR director, North Yorkshire Police 10 Jul 


Thomas, Susan 
Wardell, Judith 


Wilson, Alex Personnel director, Guinness 


Brewing Worldwide 20 Feb 


Woods, Pat Director of personnel, Metropolitan Police 9 Jan 


Association of Graduate Recruiters 

Association of Healthcare HRM 

British Psychological Society 

British Universities Industrial Relations Association 
Computers in Personnel and Training 97 
Confederation of British Industry 
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European Association of Personnel Management 
Human Resource Development Week 97 
IPD Compensation Forum 

IPD Ireland 

IPD National Conference (Harrogate 97) 
IPD Northern Partnership 

IPD Scotland 

Management Centre Europe 

Recruitment 97 

Society for Human Resource Management 
Society of Chief Personnel Officers (Socpo) 
Trades Union Congress 





Classified exhibitor listing for Harrogate 97 9 Oct 
Guide to suppliers at Computers in Personnel and Training 97 26 Jun 
Highlights at the Harrogate 97 exhibition 23 Oct 
HRD Week 97 conference and exhibition preview 20 Feb 


@ BOOKS 
360-Degree Feedback 





Peter Ward 9 Oct 


Against the Grain: Developing Your Own Management Ideas 


Sue Pearce, Sheila Cameron 26 Jun 
Ask the Headhunter Nick Corcodilos 6 Nov 


Benchmarking for People Managers 


John Bramham 24 Jul 
Beyond Re-engineering Michael Hammer 20 Mar 


Breakup! When Large Companies are Worth More Dead than Alive 
David Sadtler, Andrew Campbell, 


Richard Koch 15 May 
Britain’s Best Employers Paul Donkersley 10 Jul 


The Business Approach to Training 
Teresa Williams, Adrian Green 6 Mar 


Career Paths for the 21st Century 
Jim Durcan, David Oates 20 Mar 


The Chance to Live More Than Once 
Barry Curnow, John McLean Fox 20 Nov 


Continuing Professional Development 


lan Woodward 3 Apr 
Corporate Abuse Lesley Wright, Marti Smye 12 Jun 


Creating You & Co: Be the Boss of Your Own Career 
William Bridges 20 Nov 


Cutting Back in the Public Sector 
Bryan Watson . 1 May 


Dangerous Company: The Consulting Powerhouses and the Businesses 


They Save and Ruin James O’Shea, Charles Madigan 6 Nov 
Delivering Training Suzy Siddons 6 Mar 


Developing Creativity in Organizations 
Michael West 1 May 


Diary of a Change Agent Tony Page 17 Apr 


The Effective Delivery of Training Using NLP 
Ted Garratt 10 Jul 





Employee Assistance Programmes and Workplace Counselling 
John Berridge, Cary Cooper, 


Carolyn Highley-Marchington 15 May 
Employee Development Rosemary Harrison 24 Jul 
Employee Relations John Gennard, Graham Judge 26 Jun 


The Excuse Factory: How Empioyment Law is Paralyzing the 
American Workplace Walter Olson 10 Jul 


From Absence to Attendance Alastair Evans and Steve Palmer 23 Oct 


From Leanness to Fitness: The Role of HR in Developing 
Corporate Muscle Michel Syrett, Jean Lammiman 23 Oct 


Grave Song Graham Lancaster 20 Feb 


Great Myths of Business William Davis 28 Aug 


Human Resource Champions Dave Ulrich 3 Apr 


The Hungry Spirit Charles Handy 11 Sep 


Intellectual Capital Annie Brooking 9 Jan 


Intellectual Capital: The New Wealth of Organizations 
Thomas Stewart 29 May 


Internationalisation: the People Dimension 
Stephen Perkins 18 Dec 


Introduction to Training Penny Hackett 6 Mar 


IT Answers to HR Questions Peter Kingsbury 9 Oct 


It’s Not Luck Eliyahu Goldratt 20 Feb 


Making Sense of the Social Chapter 
Alan Wild 7 Aug 


Management Learning John Burgoyne, Michael Reynolds 4 Dec 


Managers in the Making: Careers, Development and Control in Corporate 
Britain and Japan John Storey, Paul Edwards, 
Keith Sisson 28 Aug 


Managing Knowledge Steven Albert, Keith Bradley 20 Nov 


Managing People in Construction Jan Drucker, Geoff White 23 Jan 


Managing with the Gurus Carol Kennedy 6 Feb 


Managing Workplace Stress Susan Cartwright, Cary Cooper 17 Apr 


Motivating People in Lean Organisations 
Linda Holbeche 18 Dec 


Not Just for the Money: An Economic Theory of Personal Motivation 
Bruno Frey 29 May 


The Outsourcing Manuai Robert White, Barry James 3 Apr 


Personnel Practice Malcolm Martin, Tricia Jackson 29 May 


Professional Development for Educational Management 
Lesley Kydd, Megan Crawford, 
Colin Riches 


Reality Hacking Nicola Phillips 


Recruitment and Selection Gareth Roberts 


Rethinking the Future Rowan Gibson 


Technology-Based Training Serge Ravet, Maureen Layte 


The Tao of Coaching Max Landsberg 


The Winning Streak Mark II Walter Goidsmith, 


David Clutterbuck 


Tomorrow’s HR Management Dave Ulrich, Michael Losey 
Gerry Lake 


| Key to section abbreviations | 
| AR = Annual review 
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| V = Viewpoint 


Towards the Virtual Organisation Richard Hale, Peter Whitlam 
Ultimate Rewards Steven Kerr 
We Are All Living With HIV Earl Pike, Phil Greasley 


Working for Justice: the Employee’s Guide to the Law 
Murray Fairclough 


@ VIDEOS 
20 Steps to Better Management BBC for Business 
Bullying at Work Channel 20-20 
Capitalizing on People ASE 
Discipline in the Workplace Straight Talk 
Feedback for Performance Melrose 

The Grapevine Video Arts 

The Learning Needs Interview = Fenman Training 
The Learning Plan Interview 


Oh Yes | Can 


Fenman Training 
Angel Productions 


The Red Movie: Elements of Decision Making 
Melrose 


Target Setting: Coaching Playback 


Team Spirit? How to be an Effective Team Member 
Video Arts 


Through the Customer’s Eyes Video Arts 


What Makes You Say That? Centre for Inter-Cultural 


Development 


@ AUDIO 


The E-Myth Nightingale Conant 


@ CD-ROMS/SOFTWARE 
Business Strategy Xebec Multi Media Solutions 
Change Management Thinking Vanguard Multimedia 
Maxim Training 


Xebec Multi Media Solutions 


Effective Leadership 
Effective Presentations 
Making Achievement Possible Advanced Learning Technologies 
Marketing Xebec Multi Media Solutions 


MindGym: Fitness Thinking for Fast Times 


Melrose 
Pay Benchmark Database Incomes Data Services 


The Quality Programme Training Direct 


i COURSES/RESOURCE PACKS/REPORTS 


Adair’s Management Development Exercises 
John Adair, Terry Gillen 


A Taste of Television BBC 
Bridges from Benefit to Work Karen Gardiner 
Learning from Compiexity LGMB 


Making Training Pay Lindsay Beaton, Steve Richards 


TV PROGRAMMES 

Bully BBC2 11 Sep 
Dirty Work (Modern Times) BBC2 1 May 
Hypotheticals BBC2 24 Jul 
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